
Telecoms and IP Engineering Solutions for Business since 1988

Specialists in business-class Wide Area Networking, 
Internet connectivity and SIP Voice over IP

Working 
from Home

Effective 
Home Working 

Betta fish construct bubble nests as safe havens for their young, creating a perfect environment for 
success. Create your own perfect environment for success with our Working from Home Solutions.

Betta fish
[Betta splendens]

The importance of the ability to 
work from home effectively has 
been placed front and centre during 
lockdown, and that doesn’t look like 
it’s going away any time soon. 

New business challenges Where do I start?
Creating an effective working environment for a 
decentred workforce throws up new challenges:

Spitfire has a range of products that enable businesses 
to tackle each of these issues, ensuring that staff 
productivity is maintained or even enhanced. Remote 
staff are supported by the right tools and connectivity 
to maximise their efficiency whether at home or in the 
office.  This is not a one size fits all solution and you 
need Spitfire to help build a solution that is going to 
serve your business effectively.

With a team of Cisco-Accredited Account Managers 
we will seek to understand in detail what issues your 
business faces and build you a solution to fit. 

•	 Management and productivity of remote 
employees

•	 Remotely accessing IT systems and software 
using unsuitable and often insecure 
connectivity

•	 Enabling a flexible workforce that can 
seamlessly move between home and office 
and quickly react to changes in government 
advice and restrictions

Work from Home.  Keep in Touch.  Stay Connected.



Why Spitfire?

Spitfire have over 10 years of experience of 
delivering complex solutions to our customers. 

We can support you on every step of the journey 
from the initial design, migrating to a new platform 
and providing ongoing support. 

Our business only network is designed from the 
ground up to deliver high quality IP telephony. 
Spitfire’s award winning solutions are backed by 
market leading SLAs and supported by our UK 
based support team. 

REPORTING AND RECORDING
•	 Effective call flow management 
•	 Reporting & Recording
•	 Flexibility for moving between 

the home and the office
•	 Seamless continuity with soft-

phones, mobiles or handsets

CONSULTATIVE APPROACH

•	 Understanding your unique 
requirements and challenges

•	 Recommendations to help reach 
and exceed your goals

•	 Providing the right solution

www.spitfire.co.uk

Sales 020 7501 3333   •   Partner Services 020 7501 3150
Innovative   •   Flexible   •   Reliable   •   Supportive   •   Cost Effective

Speak to your Account Manager about effectively enabling your remote workforce.

SECURITY AND NETWORKING
•	 Optimising your ability to manage 

home and office connections

•	 Extending your wide area network 
to homes with MPLS

•	 Centralising remote user security 
with Firewall as a Service (FWaaS)

Spitfire Network Services Ltd:
Training TechTalks
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Key Benefits

•	 High speeds for both fixed lines 
and mobile data 

•	 Industry leading SLAs
•	 Dedicated connections 
•	 Business only core network

•	 Designed for quality VoIP calls

Work from Home.  Keep in Touch.  Stay Connected.

Effective communication 
is essential to successful remote 
working. 

A centralised hosted phone system 
and business quality connectivity 
will give your business an 
advantage, not hinder 
your workforce.


