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CONNECTIVITY
CITYFIBRE - 
SHARED FIBRE FLEX

Shared Fibre Flex from Digital Wholesale Solutions is a highly cost-effective form of full fibre Dedicated 
Internet Access connectivity for businesses looking to balance exceptionally high speed with price while 
retaining critical reliability. 

Shared Fibre Flex has a guaranteed symmetrical bandwidth of 200Mbps and can burst up to a peak of 1Gbps.* This is 
an ideal product for businesses that want to maintain an exceptionally fast connection and accommodate occasional 
need for more bandwidth at no extra cost.

Having a pure fibre connection directly into the business premises gives access to gigabit-capable speeds vastly 
outperforming comparably priced services, such as copper EFM or partly-fibre EoFTTC/GEA connections. Full fibre 
services are also less susceptible to the effects of bad weather, experience fewer incidences of theft and are unaffected 
by electrical interference. 

The access technology works by using a shared fibre tail that is split. The pure fibre connection is continued to no more 
than 8 business customer premises, from a node close to the end customer premises. The limited number of customers 
who share the fibre tail and network port delivers a consistently reliable bandwidth, significantly above 200Mbps, even 
when all connections are being used simultaneously at their maximum.
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Guaranteed 
upload and 
download 
speeds of 
200Mbps

KEY  
FEATURES

No need 
to request 
bandwidth 

upgrades to use 
above 200Mbps

Unlimited 
usage

Burst up 
to 1Gbps 

whenever you 
need to, at no 

extra cost

Comprehensive 
100% SLA

Growing 
availability in 

UK cities

5 business 
hour ‘return-
to-service’ 
guarantee

Delivery  
within 65 

working days

24/7 UK 
support

*Dependant on network availability & CPE configuration

Fibre Flex is terminated at the end 
customer premises on a Calix Gigapoint 
801G ONT with connection to the CPE 
being a single 10/100/100Base T port.

We recommend the following Managed 
CPE, available to order through DWS:

 > Cisco 1117-4p
 > Cisco 1111-8p


